
Alert from Kent County Council Public Protection. 

16 JANUARY 2017

Want to report a rogue trader?

'Migrant Helpline' scam email steals bank details 

Criminals are using a genuine charity 'Migrant Helpline' to send scam emails that 

contain banking malware. If you click on the link in the email a well-known Trojan 

(Ramnit) will be downloaded to your device.   

Once activated the malware targets and steals personal and business 

banking information. 

If you receive this email delete it immediately 

• Don't click on links or open any attachments 

• Check your antivirus software is running and up to date

• Contact your bank immediately if you think your bank details have been taken
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The scam email looks like this...

PROTECT YOUR COMPUTER

For advice and to report issues to KCC Trading Standards contact 

Citizens Advice consumer service on 03454 04 05 06

Monday to Friday from 9am to 5pm.

Copyright © 2017 KCC Trading Standards, All rights reserved.

You are receiving this email because you opted into receive emails from KCC Public Protection.
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This email was sent to enquiries@snodlandcouncil.co.uk
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